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Executive Summary

Supply of Credit: The availability of secured
credit to households increased in Q2 2020 and is
expected to increase in the Q3 2020. The
“Changing appetite for risk” was the major factor
for the increase in supply of secured credit.

Lenders reported that the availability of
unsecured credit to households increased in Q2
2020, which is expected to further increase in Q3.
Most lenders cited increased availability of funds
for this increase.

The overall availability of credit to the Corporate
sector increased in Q2 2020 and is expected to
increase in Q3 2020, due to “Changing sector
specific risk”.

Demand for Credit: Request for secured

lending for house purchase increased in Q2 2020
but lenders expect demand for such lending to
decrease in Q3 2020. The proportion of secured
loan applications approved decreased as lenders
tightened the credit scoring criteria.

Demand for total unsecured lending from
households increased in Q2 2020 and is expected
to increase in the Q3 2020. Lenders’ resolve to
tighten the credit scoring criterion decreased the
proportion of approved wunsecured loan
applications in Q2 2020.

Lenders reported increased demand for
corporate credit from all firm sizes in Q2 2020
and expect demand to rise further in Q3 2020.

Defaults:

measured by default rates, improved in the

Secured loan  performance,

review period, lenders however expect higher
default rates in Q3 2020.

The performance of total unsecured loan to
households, measured by default rates,
improved in Q2 2020 but it is expected to
deteriorate in Q3 2020.

Corporate loan performance improved across all
sizes of firm except small business and medium
PNFCs in Q2 2020. Lenders expect lower default
rates for all firm sizes except small business in the
Q3 2020.

Loan pricing: Lenders reported that the
overall spread on secured lending rates on
approved new loans to households relative to
MPR narrowed in Q2 2020 and is expected to
further contract in Q3 2020.

The overall spread on unsecured lending
narrowed in Q2 2020 and were expected to
decline further in Q3 2020.

Changes in spreads between bank lending rates
and MPR on approved new loan applications
narrowed for all firm sizes except for small
businesses in Q2 2020 but were expected to
narrow for all business sizes in Q3 2020.




Credit Conditions Survey Report
1.0 Introduction

Part of the mandate of the Central Bank of Nigeria (CBN) is to nurture an efficient monetary and
financial system towards promoting macroeconomic stability in Nigeria. To achieve this, the Bank
needs to, among others, understand trends and developments in credit conditions, information
on which is collected through a quarterly survey of bank lenders. The survey covers secured and
unsecured lending to households, lending to Public Non-Financial Corporations (PNFCs), small
businesses and Other Financial Corporations (OFCs). This edition of the survey report presents
trends and developments in credit conditions in the second quarter and its expectation in the
third quarter of 2020. The survey was conducted in July 2020, the results are based on lenders’
own responses and do not reflect the Bank’s views on credit conditions in the economy.

To determine the aggregate results, each lender is assigned a score based on their response.
Lenders who report that credit conditions have changed” a lot” are assigned twice the score of
those who report that conditions have changed “a little”. These scores are then weighted by
lenders’” market shares. The results are analyzed by calculating net percentage balances — the
difference between the weighted balance of lenders reporting that demand was higher versus
lenders reporting than demand was lower. The net percentage balances are scaled to lie between
+100.

The Q2 2020 credit condition survey for households, small businesses and corporate entities
indicated increased availability of both secured and unsecured credit to households, as well as
corporates entities. Spreads on overall secured lending to households and all firm sizes except
for small business narrowed in Q2 2020 and were expected to further narrow in Q3 2020. Lenders
reported that demand for total secured and unsecured lending from households increased in Q2
2020 and is expected to increase in Q3 2020. Demand for corporate lending increased across all
firm sizes in the review period.

2.0 Secured lending to households

Lenders reported an increase in the availability of secured credit to households in Q2 2020
relative to the previous quarter. The Changing appetite for risk and changing liquidity position
were major factors responsible for the increase. Availability of secured credit is expected to
increase in Q3 2020 as well, with increased market share objectives and tighter wholesale funding
conditions outlook as the likely contributory factors (Table 1, Item 6; Figs. 2.1 & 2.2).




The proportion of loan applications approved in the Q2 2020 decreased, as lenders tightened
their credit scoring criteria. Lenders expect to further tighten the credit scoring criteria but
preempt the proportion of approved households’ loan applications in Q3 2020 to increase (Table
1, ltems 3 & 4).

Maximum Loan to Value (LTV) ratios decreased in Q2 2020 and is expected to remain unchanged
in Q3 2020 (Table 1, Item 5c). Lenders were not willing to lend at low LTV ratios (75% or less) in
both Q2 and Q3 2020. However, they were willing to lend at high LTV (more than 75%) in Q2 and
Q3 2020 (Table 1, Item 10). The average credit quality on new secured lending improved in Q2
2020 and is expected to improve further in Q3 2020 (Table 1, Item 9).

Lenders reported that the overall spreads on secured lending rates to households relative to MPR
narrowed in Q2 2020 and were expected to contract further in Q3 2020. Similarly, spreads for all
lending types narrowed in the Q2 2020 and were expected to also narrow in the Q3 2020 (Table
1, Item 5a; Fig. 2.7).

Household demand for house purchase loans decreased in Q2 2020 but it is expected to increase
in Q3 2020. For Q2 2020, households demand for all lending types increased, but in Q3 2020,
only prime and other lending to households were expected to increase while buy to let lending
would decrease (Table 1, Item 1a; Figs. 2.3 & 2.4).

Household demand for consumer loans rose in Q2 2020 and it is expected to rise in Q3 2020.
However, demand for mortgage/remortgaging from households fell in Q2 2020 and expected to
further decline in Q3 2020 (Table 1, Items 1b, 1c & 2).

Secured loan performance, measured by default rates, improved in Q2 2020 but it is expected to
decline in Q3 2020. Similarly, bank lenders reported lower loss given default by households in Q2
2020, but they expect higher losses in Q3 2020 (Table 1, Items 7 & 8; Figs. 2.5 & 2.6).
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3.0 Unsecured lending to households

The availability of unsecured credit provided to households increased in Q2 2020 and it is
expected to increase further in Q3, 2020. Increased availability of funds and improving economic
outlook are contributory factors for the increase (Table 2, Iltem 6; Figs. 3.1 and 3.2).

As lenders’ resolve to tighten the credit scoring criterion for total unsecured loan applications in
Q2 2020, the proportion of approved total loan applications for households decreased. Lenders
expect to loosen the credit scoring criteria in Q3 2020 and anticipate that the proportion of
approved loan applications will increase (Table 2, Items 3c & 4c; Fig. 3.8).

The proportion of approved credit card loans increased in Q2 2020, though the credit scoring
criteria for granting credit card loans was tightened (Table 2, Items 3a & 4a). However, the
proportion of approved overdraft/personal loan applications decreased, as lenders tightened the
credit scoring criteria (Table 2, Items 3b & 4b).

Lenders reported that while spread on credit card lending narrowed, the spread on unsecured
approved overdrafts/personal loans widened and overall unsecured lending narrowed in Q2
2020. However, they expect the spread on unsecured approved credit card lending,
overdrafts/personal loans and overall unsecured lending to narrow in Q3 2020 (Table 2, Items 5a
- 5¢; Fig. 3.7).

The limit on unsecured credit card loan and approved new loan applications decreased in Q2
2020, and it is expected to decline further in Q3. The minimum proportion of credit card balances
on approved new loan applications increased in the Q2 but it is expected to decrease in Q3 2020
(Table 2, Items 5d & 5e).

Maximum maturities on approved unsecured new loan applications lengthened in Q2 2020 and
a similar pattern is expected in Q3 2020 (Table 2, Item 5f).

Demand for unsecured credit card lending from households increased in Q2 2020, and a further
increase is expected in Q3 2020. Similarly, demand for unsecured overdraft/personal loans from
households increased in Q2 2020 and is expected to further increase in Q3 2020 (Table 2, Items
1la & 1b; Figs. 3.3 and 3.4).

Lenders experienced lower default rates on credit card and overdrafts/personal lending to
households in Q2 2020 and expect similar rates in Q3 2020 (Table 2, ltems 7a & 7b). Losses given
default on total unsecured loans to households and overdraft/personal loans to households both
improved in Q2 2020. Similarly, default on total unsecured loans to households was expected to
improve while default on overdraft/personal loans to households would worsen in Q3 2020
(Table 2, Item 8c; Figs. 3.5 and 3.6).




mE Current quarter

«=$ oNext quarter

™ Next
50 1 quarter Changing cost/ availability of funds
0.0
-5.0 H Current
-10.0 quarter . f k
anging appetite for ris
15.0 ging app
-20.0
-25.0 - A
30.0 | \N/ Market share objectives
2
-35.0 -
-40.0 -
3 3 3 3 a 2 2 2 3 8 Changing economic outlook
o o o o =] =] o o o =]
~N ~N ~N ~N ~N o~ ~N ~N ~N ~N
- o~ [32) < - o~ o < - [
g g g g (o] g ag g g g i \ \ T T } ‘
250 -200 -150 -100 -50 00 5.0
Fig. 3.1: Supply of credit - Unsecured Fig. 3.2: Factors affecting supply
55.0 - mm House Purchase mm Mortgage/remortgage House Purchase Mortgage/remortgage
. 50.0 | —¢ Consumer Loans «
=4#- Consumer Loans .
45.0 - 40.0
35.0 30.0
25.0 20.0
15.0 10.0
5.0 0.0
-5.0 -10.0
-15.0 - -20.0 -
-25.0 - -30.0 -
% 2 2 2 2 2 3 8 2 2 2 2 2 28 2 2 28 8 8
& R R R R R R R ® ¢§ N & R 8§ R R & R 8 W
o &N Mo $ oG & o & @ «H o
o &6 & & 3 o & & o & 6 0 g § 0 g 0 & T O
Fig. 3.3: Credit Demand - Current Quarter Fig. 3.4: Unsecured Credit Demand - Next quarter
25.0 - . 10.0
20.0 - i Defaultrate ¢ « Losses given default 50 e Default rate =4 - Losses given default
15.0 -
0.0
10.0
5.0 -5.0
0.0 -10.0
-5.0 -15.0
-10.0 -20.0
-15.0
-25.0
-20.0 -
-25.0 - -30.0
-30.0 | -35.0
-35.0 - -40.0
-40.0 - _45.0 -
© © ® © o o o o o =)
b= o o - o Pl - o I I ] ] ] « 2] ] ()] )] [=] o
S i g8 R EoE§Q
- N m < (=) N oM < - N
- N 0 < - N o < - ~
(o} g o (e} g o (o} (o] o (o} g 8 &5 % 308 3 % 85 %

Fig. 3.5: Default rate and Losses given default - Current quarter

Fig. 3.6: Default rate vs Losses given default - Next quarter




25.0 1 35.0 [ Current quarter «=¢ «Next quarter
20.0 - [ Current quarter «=¢ =Next quarter :

30.0
15.0 - 25.0
10.0 - ig.g
5.0 1 10.0
0.0 - - 5.0
5.0 - g-g
'10.0 A _10:0
-15.0 - -15.0
-20.0 -
-20.0

0.0 -25.0
-25.0 - -30.0 -

X 2 ¥ 3 2 2 3 83 8 §® ® 0 ® ® &6 &6 6 6 © O

o o [=] o o [=] o [=] o o - - - - [ - [ (=) (] (]

o~ (V] o~ o~ N (] o~ (V] ~ N (=) o o o o o o o o o

- (o] o < - (o)) [32) < -l [ N (3] N N N N N [} N (o]

g 0 0 9 0o 0 g o o g o N @M ¥ o€ N @M ¢ o N

0 0 0 0 0 O 0 o o o

Fig. 3.7: Loan spreads (Unsecured) Fig. 3.8: Proportion of unsecured loans approved

4.0 Lending to corporates and small businesses

Credit conditions in the corporate sector vary by size of the business. The survey asked lenders
to report developments in the corporate sector by large and medium-size PNFCs, OFCs and small
businesses?.

The overall availability of credit to the corporate sector increased in Q2 2020 and is expected to
increase in Q3 2020. This was driven by changing sector-specific risks, changing economic
conditions, changing appetite for risk, tight wholesale funding condition and market share
objectives (Table 3, Items 4a & 4b). Lenders reported that the prevailing commercial property
prices positively influenced credit availability for the commercial real estate sector in Q2 2020
and would continue in Q3 2020. Similarly, the prevailing commercial property prices is expected
to positively influence secured lending to PNFCs in Q2 and Q3 2020 (Table 3, Items 4cl & 4c2).

Availability of credit increased for all business sizes in Q2 2020, while the same trend is expected
in Q3 2020 (Table 3, Item 1; Fig. 4.1).

Spreads between bank lending rates and MPR on approved new loan applications narrowed for
all firm sizes except small sized businesses in Q2 2020. Similarly, spread on rates for all business
sizes in Q3 2020 were expected to narrow (Table 3, Items 6al, 6b1, 6¢1 & 6d1; Figs. 4.7 and 4.8).

1 Small businesses are defined as those with an annual turnover of under M5 million. Medium-size corporates are defined as those with an annual

turnover of between N5 million and 8100 million. Large corporates are defined as those with an annual turnover of more than 8100 million




The proportion of loan applications approved for all business sizes increased in the Q2 2020 and
were expected to further increase in Q3 2020 (Table 3, Items 5a-c).

Lenders required stronger loan covenants from all firm sizes in Q2 2020, a stronger loan covenant
is expected in Q3 2020 (Table 3, Items 6a5, 6b5, 6¢5 & 6d5).

Fees/commissions on approved new loan applications rose for all firm sizes, except for small
businesses in Q2 2020. However, while lenders expect fees/commissions on approved new loan
applications to fall for all businesses, they expect a rise for medium PNFCs in Q3 2020 (Table 3,
Items 6a2, 6b2, 6¢2 & 6d2).

All firm sizes benefitted from an increase in maximum credit lines on approved new loan
applications in Q2 2020. However, while the small sized businesses and medium PNFCs were
expected to benefit from an increase in maximum credit lines on approved new loan applications
in Q3 2020, the large PNFCs and OFCs are not expected to benefit (Table 3, Items 6a4, 6b4, 6¢c4
& 6d4).

More collateral requirements were demanded from all firm sizes on approved new loan
applications in Q2 2020 and lenders expect to demand higher collateral from all firm sizes in the
Q3 2020 (Table 3, Items 6a3, 6b3, 6¢c3 & 6d3).

Demand for corporate lending increased for all business sizes in Q2 2020 and would further
increase in Q3 2020. The most significant factors that influenced demand for lending in the
review period was the increase in inventory finance. Similarly, inventory finance and capital
investment were expected to drive demand in Q3 2020 (Table 3, Items 2 & 3; Figs. 4.3 and 4.4).

Corporate loan performance as measured by the default rates improved for all businesses in Q2
2020 except for small businesses and medium PNFCs. However, lenders expect lower default
rates on lending to all sized businesses except small businesses in Q3 2020 (Table 3, Item 7; Figs.
4.5 and 4.6).

The average credit quality on newly arranged PNFCs borrowing improved in Q2 2020 and would
improve further in Q3 2020. The target hold levels? associated with corporate lending improved
in Q2 2020 and are expected to improve further in Q3 2020. Loan tenors on new corporate loans
improved in Q2 2020 and would improve further in Q3 2020. Draw down on committed lines by
PNFCs improved in Q2 2020 and is expected to improve in Q3 2020 (Table 3, Item 9).

2 Share of risks that lenders wish to hold of deals that they underwrite in the short term
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Table 1: Analysis on Secured Lending to Households

2016 2017 2018 2019 2020
by Q1 Q2 Qa3 Q4 Qi1 Q2 Qa3 Q4 Qi1 Q2 Q3 Q4 Qi1 Q2 Q3 Q4 Q1 Q2
1(a). How has demand for secured lending for House purchase from HOUSEHOLDS  Current quarter 0.7 39.2 131 3.8 -2.0 0.5 6.2 16.5 -1.2 13.7 -6.8 -5.5 -2.4 -0.3 -6.2 13.6 0.0 3.0
changed? Next quarter 10.9 34.6 5.3 24.1 6.0 9.7 29.3 235 3.3 18.4 13.2 7.7 10.7 211 1.8 13.6 5.7 -11.4
. . . Current quarter 0.5 39.4 13.0 -103 -2.1 5.7 6.9 18.6 4.2 8.8 2.6 -4.7 -10.6 1.6 9.6 12.3 179 -185
of which: Demand for prime lending
Next quarter 15.8 42.4 13.2 -14.7 12.1 11.0 10.1 21.2 7.5 15.5 9.3 2.7 10.7 15.1 16.1 10.9 16.7 14.4
of which: Demand for buy to let lending Current quarter -11.9 19.8 2.0 6.7 -11.1 0.3 -13.0 -84 -6.7 5.0 2.7 -9.7 -182 -80 -16.2 134 0.0 -22.7
Next quarter -6.1 35.3 -7.3 0.7 0.8 0.0 -7.5 -10.2 -2.2 5.9 13.6 -2.1 6.9 19.7 -3.7 13.4 29 -12.1
. . Current quarter -11.9 14.1 9.6 3.4 -129 -52 -11.8 195 3.7 20.7 2.6 8.3 -11.9 -11.4 -83 24.5 9.7 -4.8
of which: Demand for other lending
Next quarter -6.5 29.8 -4.0 10.7 0.8 10.7 -8.8 27.6 7.2 13.9 23.2 11.4 6.9 27.2 -1.4 24.5 26.8 6.3
1(b). How has demand for secured lending for Consumer Loans from HOUSEHOLDS Current quarter 18.3 48.6 21.7 30.7 5.6 14.9 9.3 22.6 9.0 39.2 154 120 3.1 -4.8 309 367 274 6.2
changed? Next quarter 9.7 43.2 16.2 38.6 12.5 8.2 11.7 29.6 20.9 25.8 24.9 28.8 23.1 28.0 421 39.3 38.7 29.1
1(c). How has demand for secured lending for Mortgage/re-mortgate from Current quarter 10.4 33.5 135 5.3 -2.0 -1.4 6.3 -7.7 6.9 -0.2 -9.6 -6.7 -159 -95 1.7 13.6 49 -31.9
HOUSEHOLDS changed? Next quarter 1.7 33.5 3.4 23.3 16.7 9.7 8.9 0.4 2.2 5.5 3.7 15.4 6.5 9.2 7.4 13.5 16.1  -16.7
2. How has demand for secured lending for small businesses from HOUSEHOLDS ~ Current quarter 12.1 304 231 29.8 -1.0 21.8 17.6 7.9 17.7 182 -1.8 172 240 173 336 438 170 -17
changed? Next quarter 25.6 27.5 30.0 43.6 29.0 424 411 14.1 27.5 15.5 17.1 22.6 28.9 31.3 43.3 32.9 34.9 35.3
3. How have credit scoring creteria for granting loan applications by HOUSEHOLDS  Current quarter 3.8 11.9 11.9 20.4 6.4 13.4 7.1 -3.8 0.0 0.0 0.0 0.0 7.7 0.0 0.0 0.0 0.0 3.6
changed? Next quarter 0.5 12.8 10.4 29.9 9.4 9.7 -6.1 6.1 9.0 0.0 8.8 -4.0 0.0 13.4 0.0 -6.8 8.8 8.7
4. How has the proportion of HOUSEHOLD loan applications being approved Current quarter 0.2 -5.2 -132 41 -11.7 101 17.7 -0.9 0.0 103 -2.7 148 -33 7.8 146 186 11.2 -163
changed? Next quarter 13.0 -2.2 7.5 24.3 3.9 17.7 21.7 11.2 22.6 14.0 21.5 20.7 19.8 17.4 23.4 10.9 16.8 10.5
Current quarter -0.5 12,5 -11.5 -3.1 -1.7 -6.2 -0.9 -4.3 1.3 0.0 3.4 0.0 0.0 4.0 -10.5 6.1 25.9 5.0
5(a). How have the overall secured lending spreads changed? Next quarter 4.6 0.0 -6.2 4.0 -18.2 -2.3 -4.3 -5.0 1.8 4.0 0.0 0.0 2.2 -4.2 0.0 0.0 22.8 4.1
£ which: S d . lendi Current quarter -0.6 9.6 -4.7 -4.5 -3.0 -6.2 -5.1 -4.3 0.0 0.0 3.4 0.0 0.0 5.2 -11.0 5.1 6.3 10.4
Oof which: spreads on prime lending Next quarter 50 26 -02 -170 -181 -23 -43 -50 -80 26 00 00 23 01 00 00 161 54
. . Current quarter 2.8 13.2 -3.4 -141 -01 -4.5 -4.3 -4.3 0.0 0.0 4.3 0.0 0.0 12.7 -12.3 5.5 20.4 9.6
of which: Spreads on buy to let lending
Next quarter 7.3 3.1 -0.2 4.5 -19.2  -2.6 -5.0 -5.0 -9.2 -4.9 0.0 0.0 2.5 5.4 0.0 0.0 15.6 0.7
of which: Spreads on other lending Current quarter 2.2 15.1 -4.1 -8.2 -4.9 -4.4 -4.9 -4.3 0.0 0.0 3.5 0.0 0.0 2.0 -11.3 5.5 17.1 5.3
Next quarter 6.2 3.6 -9.2 -7.2 -18.7 -2.5 -4.9 -5.0 -9.2 3.1 0.0 0.0 2.5 5.2 0.0 0.0 14.3 4.5
. Current quarter 0.0 0.0 0.0 -25.7 -4.2 -1.1 6.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 -10.5 5.3 0.0 3.4
5(b). How have fees on secured lending changed?
Next quarter 0.0 0.0 -7.1  -23.1 -43 5.7 -1.1 0.0 -2.6 -3.5 0.0 0.0 0.0 -4.2 -2.4 0.0 9.6 0.0
5(c). How have the maximum loan to value ratios changed? Current quarter 0.0 0.0 0.0 -10.2 0.0 -3.3 -7.2 10.3 -1.5 0.0 0.0 0.0 0.0 0.0 -10.5 -4.7 2.7 2.0
Next quarter 0.0 0.0 0.0 -23.1 0.0 5.7 -1.1 0.0 -2.6 -5.4 0.0 0.0 -3.1 4.2 0.0 0.0 0.0 0.0
5(d). How have the maximum loan to income ratios changed? Current quarter 3.6 0.0 0.0 -1.1 0.0 -3.3 -1.1 -1.3 -1.5 0.0 0.0 0.0 0.0 0.0 -10.5 -4.7 4.7 8.3
Next quarter -3.0 0.0 0.0 -11.5 0.0 7.6 -1.1 0.0 -11.3  -5.9 0.0 0.0 0.0 -4.2 -2.4 0.0 0.0 0.0
P . . Current quarter -36.9 -224 -0.5 -440 -296 -125 -284 3.8 -96 -208 -22 -100 -159 -105 -194 -316 -36.0 -74
6. How has the availability of secured credit provided to households changed? Nextquarter ~ -17.3 -33.3 91 -324 -255 -304 -13.0 -22.5 -21.7 -191 -45 -35 -151 -12.8 -12.9 -250 -28.8 -22.7
Factors contributing to changes in credit availability
. . Current quarter -54.1 -40.3 -55.0 -48.4 -334 -28.2 -32.7 -13.7 -19.1 -20.9 -45 -26.6 -11.1 -7.3 -121 -151 -27.0 -7.1
Changing economic outlook
Next quarter -180 -21.8 -248 -227 -279 -305 -16.1 -20.0 -20.2 -236 -45 -6.3 -21.1 -76 -9.0 -2.7 -295 -11.8
Market share objectives Current quarter -30.4 -19.3 -22.7 -23.8 -21.1 -0.7 -240 -128 -54 -21.1 5.6 -6.8 -4.7 -5.6 -349 -248 -263 -2.7
Next quarter -19.8 -31.3 3.0 -84 -194 -81 -27.7 -12.2 -13.3 -19.9 -8.1 -6.0 -149 -14.8 -12.9 -24.8 -31.6 -17.7
. . . Current quarter -28.2 -351 -33.7 -23.0 -25.0 -23.1 -21.2 4.8 -15.2 -164 -21 -156 -182 -259 -23.1 -80 -246 -29.7
Changing appetite for risk
Next quarter -10.6 -21.2 -65 -282 -23.1 -193 -37.1 -220 -235 -183 -81 -0.6 -84 -142 -157 -80 -242 -22
Tight wholesale funding conditions Current quarter -19.3 -17.3 -24.7 -40.1 -32.4 -13.8 -21.0 0.0 -3.0 -5.7 2.3 -1.7 -6.2  -11.2 1.9 -12.0 -17.3 -121
Next quarter -6.3 -184 -199 -33.1 -31.5 -264 -32.8 -3.4 -13.6 -59 -4.5 -1.7 -5.3 -87 -10.5 -10.6 -10.3 -14.4
. PR, e Current quarter -22.9 -23.2 -30.7 -279 -17.7 -241 -30.4 0.2 -13.9 -26.6 0.6 -10.2 -74 -163 -46 -27.4 -191 -139
Changing liquidity positions
Next quarter -12.6 -19.8 -21.2 -282 -17.5 -31.2 -443 -249 -233 -149 -45 -3.7 -84 -169 -157 -16.3 -18.7 -84
Current quarter -5.0 22.9 10.9 33.0 -11.3 -12.1 -35 12.7 2.2 -7.9 -1.8 6.2 -29 -164 -144 -153 -149 -6.9
7. Has the default rate on secured loans to households changed? Nextquarter ~ -18.0 188 -49 -240 -286 -30.9 -21.6 -341 -167 -248 -20.1 -285 -161 -249 -19.8 -19.6 -39.6 20
8. How have losses given default to households changed? Current quarter -7.6 6.5 3.0 114 -11.5 -145 -84 155 30 -179 -51 -06 -23 -76 -11.1 -29 -10.6 -12.2
Next quarter -23.2 -04 -124 -284 -17.6 -23.6 -26.1 3.7 -32.7 -19.2 -124 -125 -216 -179 -185 -209 -12.3 0.9
9. How has the average credit quality of new secured lending to HOUSEHOLDS Currentquarter 253 227 209 277 251 150 140 -05 7.4 19.1 109 159 11.7 155 254 225 246 185
changed? Next quarter 28.5 17.9 11.4 2.9 34.3 12.2 1.1 -8.4 -5.7 18.4 12.2 20.1 23.6 15.7 23.8 9.3 15.4 28.9
10. How has the availability of households secured credit to the following types of borrowers
changed:
Current quarter 9.3 -12.1 -13.5 -16.2 -94 8.2 0.0 4.8 -6.1 7.1 4.5 14.7 -0.9 21.2 -9.8 14.0 -3.4 -104
Borrowers with low loan to value ratios (75% or less) Next quarter 12.3 -13.3 -223 -2.9 -6.2 11.6 15.1 9.6 4.4 10.9 16.4 14.7 17.4 21.3 5.3 14.0 -11.3 -22.4
Current quarter 129 -150 -50 -11.8 -7.5 -2.1  -19.0 -20.3 4.7 -5.4 -8.6 3.0 -1.3 10.8 -2.3 17.0 -7.6 10.6
Borrowers with high loan to value ratios (more than 75% ) Next quarter -2.6 -171 -7.7 -3.4 -3.1 -2.8 -26.8 -89 9.2 -5.4 3.2 5.3 9.4 10.8 -2.4 17.0 -15.3 23.1
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Table 2: Analysis on Unsecured Lending to Households

I 2016 I 2017 [ 2018 [ 2019 [ 2020
QUESTIONS
| a1 Q2 a3 aqa | a1 Q2 a3 e | a1 Q2 Q3 Qa | a1 Q2 a3 a2 | a1 | a2
1(a). How has demand for unsecured credit cards lending from Current quarter 10.2 33.9 20.4 -21.8 -5.6 20.3 13.4 -11.1 26.6 24.9 -4.1 13.3 8.4 13.4 33.5 23.4 4.9 7.6
HOUSEHOLDS changed? Next quarter 26.4 28.0 23.7 10.9 11.5 12.1 11.6 11.6 -1.9 18.9 3.9 20.6 17.7 3.3 36.0 32.6 17.8 15.5
1(b). How has demand for unsecured overdraft/ personal loans from Current quarter 3.2 27.7 17.6 -1.1 7.2 17.4 11.5 -4.0 11.0 30.2 7.3 27.9 -0.8 16.6 41.3 36.4 20.5 13.3
HOUSEHOLDS changed? Next quarter 16.4 18.7 24.3 9.8 5.4 32.1 10.6 8.2 -7.7 20.9 21.0 31.1 28.4 37.1 47.8 38.5 18.8 26.2
1(c). How has demand for total unsecured lending from HOUSEHOLDS Current quarter 1.2 19.6 15.1 3.8 -3.5 14.0 14.5 -20.0 4.7 24.8 9.7 30.1 0.1 16.4 19.4 27.9 25.5 20.1
changed? Next quarter 7.2 22.3 24.3 9.8 1.0 18.0 6.8 -23.4 -8.0 15.4 14.1 31.8 20.4 16.7 29.9 27.2 27.0 24.3
2(a). How has demand for unsecured credit cards lending from SMALL Current quarter 22.6 28.3 10.9 9.1 -6.8 23.3 5.5 21.2 12.9 20.7 4.0 14.1 16.5 -0.7 12.1 25.9 9.5 8.1
BUSINESSES changed? Next quarter 17.4 22.4 19.0 16.0 -16.0 20.1 13.4 -5.9 -1.2 24.0 4.5 22.5 25.1 -4.6 19.9 33.6 7.4 6.2
2(b). How has demand for unsecured overdraft/ personal loans from SMALL Current quarter 28.0 28.3 17.3 -3.7 9.5 29.3 16.5 12.0 23.6 30.0 2.1 21.2 7.0 8.5 38.8 28.6 8.6 5.8
BUSINESSES changed? Next quarter 26.6 27.5 16.5 9.8 4.5 37.9 223 -17.9 4.7 33.0 19.5 45.7 24.0 16.5 35.1 30.0 12.0 14.6
2(c). How has demand for total unsecured lending from SMALL BUSINESSES Current quarter 23.2 27.5 10.5 2.0 0.1 21.8 13.6 -2.7 10.6 26.5 17.5 32.7 3.7 25.6 28.5 22.7 16.8 19.3
changed? Next quarter 23.3 29.8 16.5 9.8 -0.3 28.2 2.1 -15.1 8.9 18.6 10.2 34.5 17.2 16.5 29.4 29.5 12.6 14.6
3(a). How have credit scoring creteria for granting credit card loan Current quarter 4.8 13.8 20.8 28.6 2.5 14.6 0.0 18.7 0.8 0.0 0.0 0.7 0.0 -0.2 0.0 0.0 0.0 3.6
applications by HOUSEHOLDS changed? Next quarter 7.6 14.7 -4.8 31.5 7.9 32.0 5.9 26.5 14.7 7.5 0.0 4.4 0.0 0.0 -0.2 -0.2 0.3 1.2
3(b). How have credit scoring creteria for granting overdraft/personal loan Current quarter 3.8 13.9 22.7 32.6 8.3 223 6.3 16.4 0.0 9.5 0.0 -10.2 8.5 -0.1 -7.9 0.0 0.0 12.2
applications by HOUSEHOLDS changed? Next quarter 6.8 14.9 -3.7 28.0 6.9 29.5 11.0 0.0 13.4 15.9 0.0 3.8 0.0 6.3 2.4 2.5 2.7 1.2
3(c). How have credit scoring creteria for granting total unsecured loan Current quarter 3.8 15.4 22.7 32.6 3.0 24.6 7.2 5.3 7.0 10.4 6.4 0.0 2.5 -0.1 0.0 0.0 0.0 12.2
|]applications by HOUSEHOLDS changed? Next quarter 11.9 16.4 -3.7 28.6 7.6 32.5 12.5 -12.9 14.4 17.4 0.0 4.2 -9.0 19.4 3.3 3.5 7.3 -15.3
4(a). How has the proportion of HOUSEHOLD credit card loan applications Current quarter -13.2 11.1  -15.0 -12.6 -14.1 -2.9 -1.0 0.0 -3.8 0.0 4.7 9.0 -15.2 -17.7 21.3 18.8 0.2 4.0
being approved changed? Next quarter 1.7 11.1 3.5 -2.5 -2.9 -29 -13.9 13.3 6.5 2.7 18.4 14.8 9.7 3.6 21.3 18.8 9.1 11.4
4(b). How has the proportion of HOUSEHOLD overdraft/personal loan Current quarter -22.7 13.2 -189 -14.8 -18.3 -16.7 -16.6 -1.3 -11.2 5.3 8.2 16.4 -8.0 7.3 26.2 23.1 10.3 -3.7
applications being approved changed? Next quarter -15.9 12.7 -1.7 -17.5 -6.0 -7.9 -9.1 10.3 4.0 7.9 22.4 22.6 12.5 18.2 31.9 31.5 11.0 1.9
4(c). How has the proportion of HOUSEHOLD total loan applications being Current quarter -26.0 10.0 -189 -26.5 -15.3 -13.4 -14.0 -4.0 -11.8 5.7 2.0 15.0 -16.9 -5.7 29.5 26.4 2.5 -4.4
|]approved changed? Next quarter -15.9 12.7 -1.7 -17.5 -6.0 -7.9 -9.1 10.3 4.0 7.9 22.4 22.6 12.5 18.2 31.9 31.5 11.0 1.9
. Current quarter -12.9 -1.0 -8.1 6.5 -5.5 -9.1 3.3 0.0 -5.3 -7.8 0.0 -4.2 0.0 0.0 -1.4 -1.4 0.0 6.1
5(a). How have spreads on credit cards changed?
Next quarter -2.9 14.2 -3.7 21.2 -2.6 5.7 12.8 13.3 10.4 0.0 0.0 0.0 0.0 0.0 -1.4 -2.0 0.0 3.4
5(b). How have spreads on overdraft/personal loans changed? Current quarter -5.7 4.3 -2.8 -0.1 -9.1 -11.6 1.7 0.0 0.0 0.0 -5.2 -10.9 -14.0 -14.3 -1.2 -1.2 -17.7 -2.9
Next quarter -3.1 9.0 -9.2 18.9 -2.2 5.1 -2.2 23.3 0.0 0.0 0.0 -7.0 0.0 0.0 -1.2 -1.6 1.7 1.3
5(c). How have spreads on overall unsecured lending changed? Current quarter -4.9 10.1 -2.8 -0.1 -1.4 -5.4 6.6 0.0 0.0 0.0 3.4 -3.2 0.0 0.0 -1.4 -1.7 8.7 9.6
Next quarter -2.3 15.3 -9.2 18.9 -2.4 5.2 8.9 25.8 0.0 0.0 0.0 -3.2 0.0 0.0 -1.4 -2.0 2.3 3.2
N P Current quarter 3.8 11.5 -3.7 4.4 -2.5 2.9 10.2 5.5 0.0 0.0 0.0 0.0 0.0 0.0 -1.6 -3.4 1.4 10.2
5(d). How have unsecured credit card limits changed? Next quarter 109 166 -11.6 215 28 62 136 55 -53 78 00 00 00 00 -16 -3.4 -04 117
5(e). How has the minimum proportion of credit cards balances to be paid Current quarter 2.3 11.4 0.4 -1.2 -0.8 1.0 3.4 0.0 15.0 5.6 2.5 3.3 0.0 0.2 6.6 0.0 0.0 1.6
changed? Next quarter 6.3 11.4 -6.1 4.9 5.0 9.4 20.9 11.6 10.5 11.6 2.5 7.0 5.6 0.0 6.6 0.0 0.0 -9.0
5(f). How have maximum maturities on loans changed? Current quarter 2.3 11.6 3.0 3.4 4.7 7.0 6.4 2.4 12.9 -0.2 3.6 0.4 3.4 -13.6 -6.5 -6.6 0.4 -11.1
Next quarter 2.3 16.7 3.1 6.6 8.7 -9.1 6.4 25.7 21.7 0.1 3.6 0.6 -2.2 -13.8 -6.5 -6.6 0.0 -3.4
6. How has the availability of unsecured credit provided to households Current quarter -13.5 -33.1 -11.3 -34.3 -27.6 -19.2 -15.0 -4.7 -13.3 -12.6 2.4 -6.6 -12.5 0.0 -11.1  -14.9 -19.9 -8.7
changed? Next quarter -9.2 -27.9 -145 -355 -32.7 -21.3 -11.0 -20.2 -18.3 -15.9 -9.1 -10.2 2.5 -4.2 0.5 -14.7 -31.9 -5.3
Factors contributing to changes in credit availability
Changing economic outlook Current quarter -25.7 -45.8 -10.6 -386 -449 -239 -203 -13.8 -35.2 -12.0 -11.0 -10.7 -8.1 -2.5 8.8 -1.7 -9.7 -13.4
Next quarter -13.4 -24.3 -10.2 -41.6 -43.3 -30.6 -0.2 -8.6 -27.2 -5.9 -5.0 -11.0 -8.9 -4.2 0.5 -1.5 -23.4 -18.0
Market share objectives Current quarter -15.0 -27.1 -18.0 -5.8 -22.4 11.5 -11.5 -1.1 -9.4 -10.7 -20.5 -22.1 -125 -16.2 -17.4 -17.7 -14.1 -12.7
Next quarter -20.4 -26.9 -15.4 -7.4 -29.6 -14.4 4.3 -21.4 -15.3 -10.9 -19.4 -10.9 5.8 -14.8 -5.6 -17.5 -20.6 -17.6
Changing appetite for risk Current quarter -29.2 -32.0 -24.6 -29.2 -33.4 -140 -14.2 -17.3 -17.4 -16.5 -9.5 -15.2 -17.4 -10.3 -9.9 -5.5 -19.1 -1.8
Next quarter -17.9 -279 -24.1 -30.1 -32.4 -19.2 16.9 -21.4 -18.2 -10.8 -12.0 -6.3 -11.3 -4.2 -2.8 -5.5 -8.1 -5.9
. . - Current quarter 0.8 -24.1 -8.2 -19.0 -15.6 -19.2 -10.0 -5.4 -16.8 -14.7 -3.4 -7.6 -6.6 0.0 5.5 -5.5 -17.3 -13.9
Changing cost/ availability of funds
Next quarter -9.2 -18.4 -8.3 -22.2 -20.4 -29.7 1.8 -28.2 -26.2 -15.0 -8.5 -3.1 -3.1 -4.2 -2.8 -5.5 0.7 26.6
N Current quarter -10.1 5.2 -8.4 19.1 -13.3 1.6 0.6 12.6 11.1 3.4 7.4 16.2 -8.5 5.7 -6.8 -0.1 -8.7 -0.9
7(a). How has the defaultrate on credit card [oans to households changed? (' aer 125 27 -122 -168 -325 -216 -212 -259 -177 -151 -9.4 318 -155 -44 -81 -55 -116 -20.2
7(b). How has the default rate on overdraft/ personal loans to households Current quarter 3.1 12.9 1.3 12.8 -11.1 14.7 3.2 0.4 -5.2 -1.4 7.9 3.3 0.2 3.5 -4.1 1.1 -9.1 -1.5
changed? Next quarter -8.9 3.7 -7.0 -16.1 -25.3 -14.2 -13.1 -29.7 -16.7 -11.9 -16.4 -25.0 -183 -17.0 -7.5 -7.3 -13.7 -12.6
7(c). How has the default rate on total unsecured loans to households Current quarter -0.7 13.1 1.3 12.8 -1.0 3.4 14.4 13.4 -5.5 -1.4 0.7 14.1 0.2 3.0 -5.3 1.4 -7.9 -1.5
changed? Next quarter -12.7 1.4 -6.7 -16.1 -3.6 -159 -13.1 -329 -26.7 -12.0 -16.4 -32.8 -18.3 -21.4 -9.7 -9.4 -10.0 -12.6
8(a). How have losses given default on credit card loans to households Current quarter 6.5 15.6 1.7 13.6 1.2 0.7 3.7 19.6 -10.7 1.8 4.3 0.1 5.7 9.3 1.6 5.2 4.1 -3.0
changed? Next quarter -14.0 -2.4 -12.2  -27.7 -8.1 -23.8 -145 -41.9 -286 -215 -8.9 -19.2 -6.2 -4.4 -3.1 -7.6 2.0 4.6
8(b). How have losses given default on overdraft/personal loans to Current quarter -7.6 8.9 -3.5 -0.3 -7.6 -15.2 -1.8 2.0 -15.7 -7.9 -5.1 2.5 -3.7 6.1 7.7 -5.3 1.0 2.6
households changed? Next quarter -30.8 -8.7 -20.5 -7.5 -13.2 -34.6 -26.4 -26.4 -288 -24.8 -13.8 -286 -25.6 -22.2 -3.1 -9.1 1.5 -0.7
8(c). How have losses given default on total unsecured loans to households Current quarter -7.6 8.9 -3.5 -0.3 -8.3 -17.0 -2.0 2.3 -14.2 -7.3 -5.1 -5.1 -3.1 5.7 9.8 -6.9 1.2 -3.0
changed? Next quarter -25.7 -3.6 -13.6 -2.6 -9.2 -33.3 -24.0 -30.0 -254 -27.0 -13.8 -25.2 -21.5 -22.2 -3.9 -11.7 -2.8 4.0
9(a). How has the average credit quality of new credit card lending to Current quarter 6.2 10.2 9.2 5.8 11.5 26.9 11.4 18.7 12.4 -4.4 11.5 7.0 10.6 28.5 8.4 8.0 8.7 8.9
HOUSEHOLDS changed? Next quarter 12.3 20.7 6.9 2.8 9.7 -5.0 5.7 7.6 9.2 10.6 0.0 18.0 1.3 6.8 8.4 9.1 4.1 1.6
9(b). How has the average credit quality of new overdraft/personal lending Current quarter 13.5 2.2 -4.3 -2.8 -2.9 0.4 -0.1 1.2 10.1 -3.5 11.1 21.2 -2.1 -4.8 0.7 15.0 16.6 8.9
to HOUSEHOLDS changed? Next quarter 13.0 9.8 -5.2 -1.1 -2.7 -8.9 0.0 1.0 3.7 7.4 2.5 12.7 11.5 8.0 7.2 10.4 9.8 10.9
9(c). How has the average credit quality of new total unsecured lendingto Current quarter 18.7 7.4 2.0 1.9 1.8 11.2 4.9 1.3 8.2 2.6 11.1 24.9 -2.1 8.3 0.9 19.4 16.6 8.9
HOUSEHOLDS changed? Next quarter 18.1 15.1 1.3 3.6 2.1 13.2 5.0 1.2 8.3 13.6 8.4 8.6 11.5 8.0 17.4 13.4 9.8 3.6




Table 3: Analysis on Corporate Lending

QUESTION [a1 a2 o3 @] a1 @ a3 a]a o o ae]a @ a3 a]a a
1(a). How has availability of credit provided to small businesses changed? Current quarter ~ 25.0 -19.7 -5.2 15.2 -10.5 -201 -6.7 -17.2 -265 -159 -389 -31.4 -147 -40.9 -385 -49.2 -29.7 -194
Next quarter 416 -236 -103 13.0 -135 -145 -130 -225 -153 -276 -39.1 -194 -293 -37.6 -458 -57.8 -32.2 -33.9
1(b). How has availability of credit provided to medium PNFCs changed? Current quarter 149 -282 -34 9.9 -12.7 -104 -3.1 -286 -234 -21.8 -295 -264 -164 -401 -31.6 -385 -334 -264
Next quarter 29.2 -26.3 -10.2 9.3 -13.4 -9.0 -9.7 -181 -249 -295 -39.1 -20.2 -26.7 -27.6 -336 -50.7 -20.3 -255
1(c). How has availability of credit provided to large PNFCs changed? Current quarter 12.2 -260 -57 -151 -106 -12.1 0.6 -18.7 -10.1 -19.6 -249 -20.7 -182 -240 -25.7 -413 -26.7 -163
Next quarter 269 -29.2 -7.7 -144 -74 6.4 6.6 -19.7 -43 -23.0 -31.8 -59 -244 -246 -247 -462 -199 -203
1(d). How has availability of credit provided to OFCs changed? Current quarter 40 -17.2 104 -135 0.6 5.5 6.3 -17.2 -13.8 -35 -11.3 -147 -69 -209 -139 -359 -20.7 -6.7
Next quarter 223 -21.1 58 -203 -2.7 235 136 -189 -153 -11.2 -23.7 -0.9 -165 -21.5 -11.2 -420 -169 -17.6
2(a). How has demand for credit cards lending from SMALL BUSINESSES changed? Current quarter 3.9 227 17.2 1.0 8.3 1.7 -0.3 49 20.0 20.7 153 -8.1 17.2 8.7 10.6 202 13.6 10.6
Next quarter 17.6 253 244 155 9.2 9.4 126 114 135 173 4.7 12.8 16.8 9.9 13.4 137 -0.2 10.7
2(b). How has demand for overdraft/ personal loans from SMALL BUSINESSES Current quarter ~ 24.2 327 21.8 268 21.1 184 220 295 319 359 219 289 368 367 483 424 360 298
changed? Next quarter 249 247 253 328 193 114 268 352 288 304 308 326 40.7 386 503 358 402 342
2(c). How has demand for secured lending from SMALL BUSINESSES changed? Current quarter 9.7 29.0 153 265 197 119 104 226 254 164 239 7.5 282 294 412 334 421 388
Next quarter 265 340 258 273 235 219 306 453 299 274 281 257 334 353 484 405 291 381
C t t 11.0 128 14.2 16.0 9.0 17.9 4.8 13.5 18.8 244 332 7.8 205 212 332 194 157 301
2(d). How has demand for lending from Medium PNFCs changed? urrent quarter
Next quarter 17.4 21.0 9.2 13.6 16.6 15.9 13.6 16.9 20.8 29.5 215 25.0 215 14.4 36.5 23.0 8.7 28.2
Current quarter 0.5 14.9 14.2 6.0 7.0 9.0 4.7 7.2 234 20.9 28.5 8.2 17.9 19.9 26.6 19.1 16.7 24.2
i ?
2(e). How has demand for lending from Large PNFCs changed? Next quarter 111 144 88 54 151 -59 43 123 326 190 168 192 192 151 360 227 60 235
. Current quarter -17.8 -0.7 -9.5 0.9 -6.7 -39 -5.7 -0.5 2.1 -8.7 17.4 -8.8 16.2 9.3 8.0 9.1 1.8 1.6
2
2(f). How has demand for lending from OFCs changed? Next quarter 46 94 92 68 141 -89 23 93 150 43 91 89 153 139 192 208 2.6 205
3. What have been the main factors contributing to changes in demand for lending?
o Current quarter  -58.7 7.2 -26.4 83 -40.6 -12.8 -23.5 -49.1 -20.8 -357 -157 -148 -26.6 -26.1 -27.7 -29.2 -28.0 -37.7
(al)Merger and acquisition
Next quarter -8.8 7.5 0.0 -4.9 0.0 0.0 0.0 0.0 0.0 0.0 4.2 -2.2 14.3 0.0 -3.8 -1.9 -1.7  -189
. Current quarter 8.4 168 164 215 152 152 143 133 7.0 228 133 134 142 159 245 222 209 3.7
(a2 )Capital Investments
Next quarter 194 273 249 318 194 197 218 130 160 236 225 0.2 206 173 271 252 149 13
. Current quarter ~ 35.0 23.7 323 16.2 114 315 320 361 383 307 305 353 216 350 464 334 375 19.8
(a3) Inventory Finance
Next quarter 20.1 249 307 443 301 256 300 286 381 404 213 317 329 343 331 365 150 16.7
. Current quarter -7.0 -140 -204 -189 -9.1 0.6 -89 -11.8 -239 -22.7 -64 -248 -250 -404 -255 -284 -140 -27.9
(a4) Balance sheet restructuring
Next quarter 7.1 -8.6 -8.3 3.5 -1.1 -6.2 -8.9 -69 -13.0 -0.7 6.9 -16.3 -16.5 -25.2 -29 -19.7 -3.2 -7.2
. Current quarter 0.1 7.5 -10.0 -20.3 -12.1 -17.7 -7.2 -4.7 -125 -175 3.1 -10.5 -83 -3.6 -6.8 13.2 5.2 -3.1
(a5) Commercial Real Estate
Next quarter 0.1 7.5 -10.0 -20.3 -12.1 -17.7 -7.2 -4.7 -12.5 -17.5 3.1 -10.5 -83 -3.6 -6.8 13.2 5.2 -3.1
4a). H has th m ilability of credit to th " " h a2 Current quarter -47.6  -8.0 -9.3 19.2 -295 -307 -271 -7.0 -27.3 -261 -383 -184 -23.6 0.1 34 -229 -21.0 -17.2
a). nowhas the overall availability of creditto the corporate sector changeds  next quarter 294 -250 -146 137 -241 -31.7 -12.4 -151 -413 -17.0 -17.9 -289 -245 -23 -7.9 -194 -71 -2.4
Of which: Commercial real estate sector Current quarter  -40.5 88 -238 36.7 -249 -208 -225 -17.2 268 -11.4 39 14.2 -6.8 5.9 29.0 -4.8 -8.2 31.0
e Next quarter -28.1 -11.7 -253 245 -226 -50.6 -6.9 7.5 25.9 -7.3 1.9 -0.4 -5.7 8.5 13.8 3.5 5.3 20.8
4(b). Factors contributing to changes in credit availability.
. . Current quarter -65.8 -55.5 -58.2 -60.4 -54.9 -43.7 -40.5 -333 -37.1 -41.3 -37.1 -495 -289 -34.6 -39.2 -271 -548 -46.7
Changing economic outlook
Next quarter -57.0 -40.2 -47.1 -26.0 -482 -26.8 -17.0 -194 -429 -255 -237 -344 -21.8 -13.9 -22.5 -344 -50.2 -39.2
. e Current quarter -56.4 -57.8 -50.7 -64.5 -40.1 -285 -37.7 -17.4 -30.8 -46.5 -50.3 -484 -169 -22.7 -29.2 -29.7 -40.5 -471
Changing sector specific risks
Next quarter -31.6 -40.3 -443 -535 -32.0 -270 -121 -22.7 -436 -21.1 -335 -31.9 -248 -141 -164 -13.0 -288 -40.5
. Current quarter -32.3 -40.6 -37.4 -269 -23.6 -18.7 -273 -263 -194 -256 -283 -248 -30.0 -182 -41.7 -379 -274 -234
Market share objectives
Next quarter -284 -31.8 -209 -15.7 -25.7 -16.7 -15.2 -193 -227 -99 -263 -11.0 -0.7 -43 -181 -355 -26.7 -234
. Current quarter -23.4 -17.2 -17.0 -144 -49 -6.0 2.6 10.9 3.5 6.7 -6.9 -145 232 174 114 -3.7 9.6 2.9
Market pressures from capital markets
Next quarter -26.2 -42 -143 -188 -15.0 2.5 12.7 -138 -6.7 1.6 -9.6 -9.7 6.5 111 -02 -222 -70 -171
. . . Current quarter -31.6 -36.8 -28.2 -339 -263 -27.1 -32.1 -121 -29.2 -25.5 -17.7 -23.7 -193 -183 -224 -179 -357 -39.2
Changing appetite for risk
Next quarter -329 -31.2 -399 -242 -36.7 -306 -26.8 -229 -452 -282 -156 -242 -124 -119 -30 -36.2 -352 -37.6
. . . Current quarter -36.2 -25.0 -35.8 -36.0 -36.9 -33.4 -30.1 -181 -9.0 -9.8 -13.3 -175 -6.7 -5.3 -3.6 -0.8 -25.0 -27.7
Tight wholesale funding conditions
Next quarter -29.8 -298 -399 -63.1 -380 -239 -30.1 -239 -255 -9.7 -81 -320 -85 -103 -21.1 -26.6 -32.2 -27.7
N R s Current quarter -41.9 -453 -38.1 -484 -423 -423 -296 -184 -16.6 -31.5 -325 -294 -165 -145 -28 -133 -275 -20.7
Changing liquidity conditions
Next quarter -30.9 -32.7 -50.8 -53.1 -37.1 -33.4 -287 -219 -248 -126 -162 -344 -158 -12.9 -14.2 -32.0 -483 -19.7
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Table 3 (cont’d): Analysis on Corporate Lending

QUESTION 2016 2017 2018 2019 2020
Q1 Q2 Qa3 Q4 Q1 Q2 Qa3 Q4 Q1 Q2 Qa3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
4(c1). How have commercial property prices affected credit availability to the Current quarter 7.2 -13.8 10.1 7.6 -0.9 7.1 -0.7 -188 3.2 135 294 169 6.4 -3.9 17.8 201 35 -16.8
commercial real estate sector? Next quarter 27 -138 07 72 -141 60 126 66 181 59 55 39 48 -47 149 7.8 -180 -17.8
4(c2 ). How have commercial property prices affected secured lending to PNFCs? Current quarter -14.3 -13.9 -5.7 -0.7 -0.7 17.0 -0.2 -6.6 -6.7 -141 -179 -159 -145 -25 10.3 -14.6 -19.7 -17.8
Next quarter -143 -13.9 -14.1 1.6 -6.1 19.8 17.1  -10.2 10.2 -13.3 -143 -13.2 -6.8 -9.4 -11.7 -99 -149 -14.7
5(a). How has the proportion of loan applications from small businesses being Current quarter 0.2 26.1 -12.7 -3.7 0.2 10.9 9.9 259 16.2 2.1 19.3 272 197 326 53.6 371 353 126
approved changed? Next quarter 17.8 239 -2.5 11.6 2.2 23.1 22,5 25.2 24.9 20.7 369 49.1 38.5 27.4 51.5 46.6 24.6 34.2
5(b). How has the proportion of loan applications from medium PNFCs being Current quarter -2.3 21.0 -6.9 -4.4 -4.5 -3.2 1.3 11.3 8.7 142 283 217 115 251 315 323 320 244
approved changed? Next quarter 3.5 12.4 -164 -2.1 2.4 -4.9 2.7 10.3 6.5 9.8 215 18.6 16.6 14.3 38.4 28.6 33.9 20.0
5(c). How has the proportion of loan applications from large PNFCs being approved Current quarter -6.3 151 -126 7.8 -5.8 -149 -24 104 135 146 235 5.2 9.8 159 238 270 258 20.8
changed? Next quarter -6.5 7.1 -16.5 -1.3 -17.2 -23.6 -153 -6.2 7.6 12.9 21.3 10.9 10.7 8.3 26.1 28.3 15.4 18.3
. Current quarter -2.2 1.5 -9.0 -119 53 -8.5 -0.4 4.6 -4.7 -7.5 4.1 -2.2 4.3 -4.9 -0.1 4.2 -2.4 4.7
6(al). How have spreads on loans to small businesses changed?
Next quarter -6.6 3.6 -11.9 -101 -7.5 1.5 1.8 0.0 -25 -18 -25 -01 -53 -02 -39 0.1 2.8 4.2
- . Current quarter -5.5 6.5 3.1 -2.4 4.1 0.0 0.4 -2.6 -11.8 0.2 4.1 -2.1 -2.9 2.6 1.0 4.3 3.0 1.5
6(a2). How have fees/commissions on loans to small businesses changed?
Next quarter -5.2 -0.3 -5.0 -3.8 -9.2 4.0 -0.9 -5.1 -9.8 -0.2 -2.5 0.0 -5.3 -0.2 -3.1 0.1 0.0 1.5
. . Current quarter -41.6 -10.7 -21.1 -32.0 -128 -16.1 -11.5 -184 -21.2 -304 -12.2 -139 -25 -17.7 -142 -6.5 -125 -143
6(a3). How have collataral requirements for loans to small businesses changed?
Next quarter -20.8 -104 -26.1 -346 -20.2 -200 -247 -29 -25.0 -17.8 -25 -3.2 -2.1 -6.4 -236 -2.2 0.0 -4.7
6(a4). How have maximum credit lines for loans to small businesses changed? Current quarter 9.9 -5.0 7.7 -7.7 5.3 -2.8 -5.7 2.4 -0.4 -9.3 -7.0 -152 -6.0 -6.7 -5.2 -10.0 -5.8 -4.8
Next quarter 4.6 -4.0 7.6 -5.2 -1.2 -5.7 -7.6 11.3 3.6 -12.0 -43 -3.2 -2.1 -6.4 -8.3 -7.8 -2.6 -4.8
. Current quarter 199 -183 -16.7 179 -141 -242 -15.1 -8.7 13.6 -239 -12.2 -10.7 -4.7 -13.6 0.5 -43 -15.7 -11.2
6(a5). How have Loan convenants for loans to small businesses changed?
Next quarter 184 -147 -179 252 -19.6 -182 -151 -129 10.0 -17.9 0.0 0.0 0.0 00 ~-152 0.0 0.0 -1.5
6(b1). How have spreads on loans to medium PNFCs changed? Current quarter -8.6 -0.3 -135 -12.2 -11.3 -6.0 -1.5 -8.1 -8.3 -7.3 0.6 -0.6 10.5 1.2 2.0 53 5.7 -1.8
Next quarter -8.5 -41 -12.2 -163 -193 -5.0 -0.3 -238 -6.3 -4.8 -6.0 -9.4 -2.9 -0.2 -4.1 1.1 2.6 4.2
-11.1 -3, -3. -3. -2. 2. . . -5. .2 3 2.1 3 . 5 . .1 -4.
6(b2). How have fees/commissions on loans to medium PNFCs changed? Current quarter 3.8 3.7 3.6 8 4 0.4 75 5.0 o 6.8 57 53 3.0 7.5 6 4.9
Next quarter -20.3 -15.5 1.3 -11.7 -45 1.8 -3.1  -11.7 -104 -10.2 -11.8 -7.2 -7.8 -9.1 -8.3 -6.6 -10.8 -9.6
6(b3). How have collataral requirements for loans tomedium PNFCs changed? Current quarter -23.7 -10.5 -21.8 -34.0 -181 -179 -13.1 -12.6 -142 -21.4 -13.0 -11.4 -19.8 -11.0 -3.7 -1.1 125 -17.7
Next quarter -20.2 -109 -21.8 -352 -232 -139 -257 -26 -21.5 -838 -6.0 -159 -5.2 -24 -11.0 1.1 0.0 -1.5
6(b4). How have maximum credit lines for loans to medium PNFCs changed? Current quarter 155 -12.9 53 1.9 1.0 7.7 -2.6 5.0 109 -153 -10.6 -82 -163 -134 -84 -144 -164 -20.6
Next quarter 5.1 -4.3 6.4 2.2 6.2 5.1 -0.4 11.6 7.4 -4.8 -10.1 1.1 -5.8 -6.7 -4.1 1.1 -5.6 -2.1
6(b5). How have Loan convenants for loans to medium PNFCs changed? Currentquarter 316 -16.4 -199 218 -26.8 -11.6 -209 -21.7 148 -17.4 -225 -21.3 -16.0 -17.6 -89 -6.6 1.4 -30.2
Next quarter 13.8 -14.2 -154 215 -23.3 -9.8 -186 -154 6.9 -4.0 -8.7 -8.6 -2.2 -2.4  -11.0 1.1 0.0 -1.6
6(c1). How have spreads on loans to large PNFCs changed? Current quarter -5.0 1.0 -6.3 -1.8 -5.7 -2.5 -1.5 -11.0 -156 -7.6 3.2 -4.4 9.7 3.6 0.0 6.3 5.6 -0.2
Next quarter -3.5 1.2 -10.1 9.7 -12.0 1.5 -0.5 -6.8 -17.0 -49 -5.9 -6.5 -6.9 -2.4 -2.0 3.2 2.6 4.5
6(c2). How have fees/commissions on loans to large PNFCs changed? Current quarter -17.8 1.6 -4.8 -8.2 -7.5 0.1 -5.5 -9.3 -19.2 -64 -2.5 -5.1 3.4 -6.4 -6.2 -2.3 -7.8 -3.8
Next quarter -5.9 1.3 -4.9 -8.5 -3.8 3.9 1.4 -2.6 -2.3 0.6 -2.5 0.0 -4.9 0.0 1.0 3.2 -3.0 1.8
6(c3). How have collataral requirements for loans to large PNFCs changed? Current quarter -16.1 -12.2 -143 -22.1 -17.1 -15.8 -11.3 -12.7 -10.4 -5.7 -3.3 -13.6 -21.6 5.5 -109 -11 -125 -16.3
Next quarter -15.0 -5.0 -188 -34.0 -156 -13.8 -167 -85 -176 -57 -59 -9.2 -21 -50 -108 1.0 -3.0 -15
6(cd). How have maximum credit lines for loans tolarge PNFCs changed? Current quarter -6.0 -1.2 6.2 2.7 11.0 1.4 13.2 8.7 4.4 -7.9 -9.6 4.4 -11.7  -4.7 1.1 -7.7 -5.6 -10.7
Next quarter 7.3 -2.6 14.7 -3.8 7.7 2.5 9.4 4.0 -7.2 -7.7 -10.0 2.0 -7.1 -9.2 1.2 -6.6 -5.6 1.0
6(c5). How have Loan convenants for loans to large PNFCs changed? Current quarter -15.5 -169 -96 -13.0 -19.2 -199 -13.2 -127 -70 -145 -88 -200 -11.8 -0.2 -100 10 -9.6 -234
Next quarter 13.3 -12.7 -5.2 201 -185 -9.8 -186 -13.0 -3.1 -209 -5.9 -9.2 -2.1 -2.4  -11.0 3.2 -0.2 -1.5
Ci t rt -5. 1. -54 -13.2 -5. -6. -0. 2.2 -8. -4.4 4.1 2.1 11.2 2. -0.2 .2 . -1.
6(d1). How have spreads on loans to OFCs changed? urrent quarter . -5.9 > > 3 59 6.0 0.5 8.3 6 0 3 8.0 3
Next quarter -5.0 1.5 -12.2  -61 -10.3 4.0 -4.3 -0.9 -6.1 -1.6 -2.5 -2.4 -7.2 -2.4 -2.6 1.1 9.4 11.2
6(d2). How have fees/commissions on loans toOFCs changed? Current quarter -10.5 -2.5 3.2 -1.4 -1.5 6.6 1.4 -9.3 -4.5 0.2 4.1 2.1 3.7 2.6 -1.3 3.2 12.5 -1.8
Next quarter -7.5 -2.5 -6.8 -4.0 -4.1 4.0 -2.4 3.3 -2.3 5.7 0.2 0.2 0.2 -5.1 -1.4 -3.3 6.4 8.1
6(d3). How have collataral requirements for loans to OFCs changed? Current quarter -17.5 -7.9 -11.4 -19.2 -148 -149 -163 -6.7 -3.1 -7.0 -257 -263 -254 -134 -13.2 -11 -3.0 -20.7
Next quarter -146 -39 -182 -305 -153 -129 -7.8 -2.5 -3.1 -40 -187 -24 -2.3 -5.1 -13.7 -33 -3.0 -4.6
6(d4). How have maximum credit lines for loans to OFCs changed? Current quarter -4.8 1.9 18.4 4.2 8.4 2.4 2.0 0.1 4.4 -2.1 -1.8 6.5 4.7 2.4 4.9 1.1 0.0 -15.0
Next quarter -1.6 -2.3 8.2 2.0 2.0 -1.9 -3.4  -14.2 0.0 -7.8 -4.4 -4.9 -4.7 0.0 1.3 -1.1 0.0 1.5
-14. -15.2  -8. -11.7 -18. -18. -16. -9.2 -7. -7.2  -14. -24. -5. -8. -8. 1.1 . -16.
6(d5). How have Loan convenants for loans toOFCs changed? Current quarter 3 5 8.6 8.8 8.9 6.9 o 0 6 5 55 8.5 8.9 0.0 6.6
Next quarter -80 -158 -72 -19.2 -194 -169 -9.7 -16.7 -6.9 -4.0 -144 -24 -2.3 -24  -135 -1.1 0.0 -1.5
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Table 3 (cont’d): Analysis on Corporate Lending

2016 2017 2018 2019 2020
QUESTIONS
Q1 Q0 Q3 0|0 @ 0 04]Q @ 0 Q] 0 0 a|a @
7(a). How has the default rate on loans to small businesses changed? Currentquarter 66 131 183 41 98 21 90 72 -16 -72 20 -99 -86 ~-154 -89 -148 09 6.4
' geds Next quarter -12 112 155 72 -156 41 -145 -185 -16 -105 -50 -245 -100 -11.8 -41 -178 -85 109
. Currentquarter -12 126 96 129 -03 21 -74 -10 -92 -102 -127 -67 22 -37 -150 -228 -7.7 25
7(b) How has the default rate on loans to medium PNFCs changed?
Next quarter 0.8 7.7 78 -15 -194 -54 -42 -181 -169 -121 -23 -203 -151 -144 -70 -200 -142 -35
7(0). How has the default rate on loans to large PNFCs changed? Currentquarter -6.1 3.1 3.8 04 -10 -112 -73 -119 -100 -192 -11.8 -95 -131 -186 -166 -279 -155 -12.7
' & gec: Next quarter -08 57 58 -27 -111 -268 -279 -77 -15 -119 12 -156 -17.2 -143 -49 -197 -134 -69
Currentquarter 33 117 19 12 40 -207 -75 -63 -94 -102 -58 -69 01 -96 57 -113 -17 -142
7(d). How has the default rate on loans to OFCs changed? v qu
Next quarter 0.5 7.8 25 25 -206 -215 -161 -66 -170 -136 -15 -219 -185 -120 -31 -85 -142 -70
. . Currentquarter -23 170 154 52 -28 103 -22 148 -21 -28 -14 -74 -109 -33 45 -21 53 -04
8(a). How have losses given default on loans to small businesses changed?
Next quarter -221 -01 -78 -51 -126 -227 -11.8 -220 -159 -209 -225 -239 -285 -255 -164 -205 -176 -185
8(b). How have losses given default on loans to medium PNFCs changed? Currentquarter -1.7 156 96 -38 -25 61 -22 54 -46 -29 -84 -121 -109 48 -68 -66 45 -23
' & ged: Next quarter -223 -23 -70 -142 -129 -203 -20.7 -223 -201 -250 -283 -194 -285 -255 -164 -276 -202 -21.2
Currentquarter -9.4 8.0 14 -101 -102 -09 -82 -7.7 -129 -60 -165 -124 -139 -125 -140 -140 -63 -131
8(c). How have losses given default on loans to large PNFCs changed? 9
Next quarter -143 42 -09 -108 -77 -163 -148 -255 -48 -107 -153 -120 -205 -162 -91 -199 -94 -10.0
8(d). How have losses given default on loans to OFCs changed? Currentquarter 28 139 83 -31 -39 13 -23 -10 -121 14 -73 -93 -84 -33 37 -66 45 -23
' 8 gedt Nextquarter 110 65 08 -106 -75 -168 -152 -54 -194 -61 -155 -121 218 -164 92 -201 -94 -10.1
9(a). Has there been achanged in average credit quality on newly aranged Currentquarter 113 217 113 179 34 27 97 128 96 192 169 212 90 181 203 204 125 227
PNFCs borrowing facilities? Next quarter 168 138 81 55 44 -39 77 45 113 157 238 217 111 191 51 110 3.0 123
9(b). Has there been any change in target hold levels associated with corporate  Current quarter 144 197 83 154 84 64 79 107 155 130 220 158 31 90 161 170 108 238
lending? Next quarter 137 175 31 5.7 23 19 5.9 65 108 13.0 148 177 123 114 92 76 108 175
Currentquarter -158 137 38 -11 87 -130 -24 -37 16 160 41 32 9.8 23 93 76 -202 117
9(c). How have loan tenors on new corporate loans changed?
Next quarter -01 158 61 -106 02 -297 24 24 83 137 110 103 92 129 202 76 -133 166
Currentquarter -32 115 -107 16 -04 89 -38 42 -28 37 41 5.5 7.8 70 256 125 56 9.5
9(d). Has there been a change in draw down on committed lines by PNFCs? v qu
Next quarter 0.1 98 -40 15 -34 -49 -38 00 15 61 153 74 183 165 167 05 153 126
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